Diane Berardi’s guide to Evaluating Adult Daycare Centers
Adult Daycare Centers vary in level of quality
and types of programs and services provided.
Pre-Evaluating Adult Daycare providers is just
as important as checking out every other care
provider you might be considering for your
aging parents. And as with other care options,
not all adult care centers are the same. You owe
it to your parent’s safety and comfort to do
some checking…
Here are some important factors to consider:
Client Assessment:
Will the center evaluate my parent’s medical needs, physical and cognitive
functioning and social skills?
Who will evaluate my parent?
What are the evaluator’s qualifications (degreed gerontologist, etc.)?
How will my parent be evaluated?
Will there be continued periodic evaluations (if so, how often)?
Clients:
Are services provided to people with different types of impairments?
Is the center equipped to deal with behaviors associated with dementia?
Activities:
What activities are offered?
Can my parents suggest activities?
Are people with dementia included in general activities?
Nutrition:
What meals will be provided?
How are special diets handled?
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Medical Services:
Are there Registered Nurses on staff to:
Administer medication,
Check blood pressure and vital signs, and
Remind clients to take their medications?
Is there a physician on staff and on call?

Special Needs:
Is the center able to accommodate clients:
In a wheelchair,
Who use a walker,
Who requires assistance toileting
Who is hearing or sight impaired, or
Who have other physical limitations?
Administration:
Who owns the facility?
How many years has the center been in operation?
Is the center licensed by the state?
Hours of operation:
What are the hours of operation?
Is the center open any weekends, evenings or
holidays?
Is there a minimum number of days per week/month or
number of hours per day required by the client?
What is the center’s policy regarding absences?
What provisions are made for inclement weather?
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Cost:
What is the daily cost?
What types of payments are accepted?
Is there any funding or insurance accepted (e.g.
Medicaid, VA Benefits, Long Term Care Insurance,
etc.)?
Staff:
What are the staff qualifications?
What types of background screening and health certifications are required of
individual staff members (criminal background check, annual physical exam, flu
shots and vaccinations)?
Is there a Registered Nurse always present?
How does the center handle emergencies?
Is the staff specifically trained to handle clients with dementia?
Are volunteers trained and supervised?
Transportation:
Is transportation to and from the center provided?
What qualifications, training and background checks do the drivers
have?
How often do you periodically check?
Can the family drive clients?
What if there is a delay in picking up a client?
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Visiting the Center:
As you drive up, what is your first impression of the center?
As you enter, has your impression changed?
How were you greeted?
What is your overall impression about the appearance?
Is this a warm, clean, inviting and friendly atmosphere?
Is there adequate space for clients to move about freely with a walker, cane, etc.?
Is the outside area safe and clean?
Are there trip hazards such as:
Warn carpet runners,
Cracks in the sidewalk ,or
Potholes in the driveway?

Visit the client bathroom facilities:
Are they:
Clean and fresh?
Well lit?
Properly stocked?
Do staff and clients share toilet facilities?
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Visit meal preparation areas:
Do they appear clean and organized?
Are items in the refrigerator clearly marked with expiration dates?
Do meal preparation surfaces and floors appear sanitary?

Notes:
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